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 Equipment Repair Form

316 Bost Building

Mississippi State, MS 39762

(662)325-3226 (Telephone)
      (662)325-8761 (Fax) 

	    
    Employee User Information

	First Name:
	     
	Last Name:
	     

	Email Username:
	     
	Telephone:
	      

	County/Department:
	     
	Date:
	     

	Who did you contact at Computer Applications and Services? 
	     


	Please list the equipment to be returned.  
	     

	MSU Inventory #                            
	Ext Inventory #                             
	Serial #                                                         

	Reason for Equipment Return (Check all that Apply)

	 FORMCHECKBOX 

	Computer will not power on
	Explain: 
	     

	 FORMCHECKBOX 

	Spyware\Virus
	Explain: 
	     

	 FORMCHECKBOX 

	Pop-ups
	Explain: 
	     

	 FORMCHECKBOX 

	Blue Screen Error Message
	Explain: 
	     

	 FORMCHECKBOX 

	Error Message
	Explain: 
	     

	 FORMCHECKBOX 

	No Network Connection 
	Explain: 
	     

	 FORMCHECKBOX 

	Floppy drive will not work
	Explain: 
	     

	 FORMCHECKBOX 

	CD/DVD drive will not work
	Explain: 
	     

	 FORMCHECKBOX 

	USB Port will not work
	Explain: 
	     

	 FORMCHECKBOX 

	Printer will not print
	Explain: 
	     

	 FORMCHECKBOX 

	NAS will not back-up
	Explain: 
	     

	 FORMCHECKBOX 

	No access to drives O and P (NAS Unit)
	Explain: 
	     

	 FORMCHECKBOX 

	Scanner will not scan
	Explain: 
	     

	
	Please describe your item.  
	     

	
	Are you experiencing other issues with your equipment? 
	      

	If returning a Computer, check the “Actually” Used Programs (Check all that Apply)

	 FORMCHECKBOX 

	Banner (Not MSU i.e. retirement)
	 FORMCHECKBOX 

	Budget (MSU-SSH not County)

	 FORMCHECKBOX 

	Corporate Time Calendar
	 FORMCHECKBOX 

	GIS Software Packages

	 FORMCHECKBOX 

	Outlook
	 FORMCHECKBOX 

	Outlook Express

	 FORMCHECKBOX 

	Travel (using Adobe Acrobat – this must be approved by MSU-ES Administration)
	 FORMCHECKBOX 

	Adobe Acrobat (full version)       Version:  FORMDROPDOWN 


	 FORMCHECKBOX 

	Palm or Ipaq      Model:                                      
	 FORMCHECKBOX 

	WordPerfect                              Model:   FORMDROPDOWN 


	 FORMCHECKBOX 

	Scanner             Model:                                      
	 FORMCHECKBOX 

	Novel (MSU SuperServer) Username                        

	 FORMCHECKBOX 

	iTunes                                                     
	 FORMCHECKBOX 

	Other                                                                 


Please attached the form to the equipment and return them to the address above.


